
1. Open a Radiology or Cardiology report as you normally would using the VHR. 
2. At the top of the report an “X-Ray Hand” icon will appear for studies that have im-

ages available. 
3. By selecting this icon, you will automatically launch the eHealthViewer® application, 

and the associated images will be automatically loaded for viewing. 
4. Recent exams are held in storage for rapid loading. Older exams are also available, 

but may need to be retrieved from their original PACS location, which will require 
additional time to load. . 

5. Before using this new functionality for the first time, make sure you download and 
install the eHealthViewer application.  

Installing the eHealthViewer  
On the first page users see once they log on to the VHR, 
choose to download the eHealthViewer  
application.. 
1. When prompted, click “Run”. Do NOT save the file. 
2. You may see a security warning, click RUN again. 
3. Then click Next>Next>Fullscreen>Everyone>Next>Close. 

Installation is complete! 
For support, please call: 877-865-RHIO(7446) 

The Rochester RHIO gives you the complete  picture for every patient.  



 

MOST USED FUNCTIONS 

 

 

Undo: Ctrl + Z 

Redo: Ctrl + Y 

Home, Undo, and Redo: You always have 
the ability to return to the previous screen 
or your starting screen layout. 

 

 

Pan: Ctrl + LT click 

Zoom in: Shift + LT click 

Zoom out: Shift + RT 
click 

Pan, Zoom, and Cancel Pan/Zoom: Zoom 
by choosing the tool & click on the image.  
Pan by selecting the tool & dragging the 
image.  

 

Middle + click & drag 

Width/Level:  Select the tool & grab the 
yellow sections of the crosshairs in order to 
adjust window width & level. 

 Display Set Layout:  Change screen layout 
i.e. change from 2x1 to 2x2 window panes. 

 CT & MR images can also be viewed in 3D 
by selecting the 3D CAM icon. Return to 
2D viewing by selecting the 2D CAM icon. 

 Measurement Tools:  2 point distance, Dis-
tance, 3-point angel, 4-point angle, Circular 
intensity, & Freehand intensity.  Select the 
tool & click on the image to set the meas-
urement points.   

 Rotate Clockwise & Counter Clockwise.  
Mirror Horizontal, Mirror Vertical. 

Paging  Page through series of images.  Icon ap-
pears when you place the mouse over the 
center of the image.  Click & hold left 
mouse while moving up & down. 

Sidebar—Best way to 
select new studies. 

Move cursor to left side of window where 
you will see a line of small dots > Sidebar 
will pop up. 

Patient Study See all the patient exams & series.  Click on 
(+) to expand the list and (-) to contract.  
“Drag & drop” with the mouse any series to 
the image window to load into the display.  

Rotation Box Handle 

 

Grab the top left corner of the box sur-
rounding the image, & a rotation box han-
dle will appear.  Rotate the image to see 
different views. 

Other Functions Double click on any image to view it in full 
screen mode. 

For further assistance, please call (877)865-7446                               
or contact info@grrhio.org. 


