9-county medical records sharing system begins Monday
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(November 25, 2007) — After more than 18 months of planning and preparation, local health care professionals and business leaders this week will open the door to a virtual clearinghouse for patient medical records. 

The Greater Rochester Regional Health Information Organization is building a nine-county computer network that gives doctors, hospital workers and other health care providers a means to share records such as patients' allergy histories, current medications and laboratory test results, said Ted Kremer, the organization's executive director. 

The RHIO is expected to improve patient care and save millions of dollars, he said, adding that similar efforts are under way elsewhere in the state and across the country. 

"There's a reason our health care system is not what it could be, and information is a part of that," Kremer said. "This information should be following patients across institutional barriers." 

The RHIO, which is funded by a $4.4 million state grant and $2 million from local businesses, will start Monday by training workers in the offices of 20 participating physicians, with the goal of providing those doctors access to the information by Dec. 2. 

Dr. Thomas Mahoney, a physician in Henrietta, said the RHIO will improve the efficiency of his record management operation.

His office staff has the hourly equivalent of one full-time worker who does nothing but scan paper records from other providers into his own electronic records management system. And doctors who can't locate test results will sometimes order another test, he said. 

"The administrative efficiency will allow (office workers) to do other things and reduce duplication," said Mahoney, whose office is scheduled for a later stage of the RHIO launch. "The time is right for this." 
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