[image: image1.jpg]ROCHESTER m

Regional Health Information Organization




For Immediate Release:  

January 29, 2009

Contact:

Jill Eisenstein, Rochester RHIO
        Chip Partner, Roberts Communications

(585) 256-4653


        (585) 246-0256

EXCELLUS BCBS JOINS IN PROVIDING 
MEDICATION DATA TO ROCHESTER RHIO

Physicians who use RHIO for electronic prescribing can view all of their patients’ recent medications

Rochester, N.Y. – Doctors who electronically prescribe through the Rochester Regional Health Information Organization (RHIO) can view all the medicines that their patients are taking, reducing the chance of drug errors and misuse, RHIO officials said today.
Excellus BlueCross BlueShield is now supplying prescription data to authorized medical providers who use Rochester RHIO, joining Preferred Care and many national insurers.

The Institute of Medicine (IOM) reported that more than 1.5 million Americans are injured every year by medication errors. Rochester RHIO offers an e-prescribing feature that replaces handwritten “scripts” with an electronic ordering system which improves patient safety and makes prescriptions and refills available faster. Patients must give consent to make their information available to medical teams using Rochester RHIO.

Connected through Axolotl’s Elysium Exchange and EMR Lite software, physicians use Rochester RHIO to receive electronic lab test results, radiology reports, medication history and  more while ordering prescriptions or providing other medical care.
Having current and recent medication information reduces the chance of contraindication and incorrect dosages. Patients are also free from the burden of remembering previous prescriptions.

The RHIO links to the Rx-Hub Pharmacy Health Information Exchange, which connects providers, pharmacies and payers. Operated by SureScripts, RxHub is the nation’s largest network of pharmacy information; area physicians connected to the Rochester RHIO will see the most recent two years of medication history for patients in the Greater Rochester area from Excellus BCBS, Preferred Care and other insurers.

RHIO officials said that having patient medication history available from major local private insurers will accelerate the adoption of electronic prescribing in area practices. 

Benefits include:

· Accurate prescriptions and dosages. ePrescribing eliminates illegibility of handwritten scripts, lowering the chance of a medication error or fill delay due to a need for clarification.

· Warnings and alerts. When selecting medications, physicians are notified of drug interactions, allergies, dosage issues and duplicate prescriptions. Medication history, such as that provided by Excellus BCBS and Preferred Care, engages the alert system and is instantly available for doctors to review.

· Time savings. Patients no longer have to bring paper scripts to pharmacies. Physicians and pharmacists also save time on phone calls, call-backs, renewal requests, and faxing information.

Beginning January 1, 2009, the Centers for Medicare and Medicaid Services (CMS) will increase physician reimbursements by two percent for Medicare patients whose prescriptions are ordered electronically. The eprescribing service offered by Rochester RHIO meets CMS requirements for full reimbursement. Physicians who elect to eprescribe through Rochester RHIO by March 31, 2009 will receive the service free for one year. 

About Rochester RHIO

Rochester RHIO, the regional health information organization, is a secure electronic health information exchange available to authorized medical providers in the Greater Rochester area. The service allows a medical care team to share records across institutions and practices, making patient information available wherever and whenever needed to provide the best care. Rochester RHIO serves health providers in Monroe, Genesee, Livingston, Ontario, Orleans, Seneca, Wayne, Wyoming and Yates counties.   

About Excellus BlueCross BlueShield

Excellus BlueCross BlueShield, a nonprofit independent licensee of the BlueCross BlueShield Association, is part of a family of companies that finances and delivers vital health care services to 1.8 million people across upstate New York. Excellus BlueCross BlueShield provides access to high-quality, affordable health coverage, including valuable health-related resources that our members use every day, such as cost-saving prescription drug discounts and wellness tracking tools in our Step Up program. To learn more, visit http://www.excellusbcbs.com 
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