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New in September
· URMC Operative and Procedure Reports are now available in the health information exchange.
· Clifton Springs Hospital joins seven regional providers of Radiology images to the RHIO’s Image Exchange. 
· CBT (computer based training) for VHR users is now available.  Contact Nan Brunette (nbrunette@grrhio.org) to request a copy.


Audits
RHIO staff members conduct regular audits of user activity on the health information exchange, in addition to audits requested by patients or providers.  

Beginning this fall, as part of state-wide policy guidance from the NYDOH, the Rochester RHIO will begin conducting some initial field regular audits to confirm patient consents are being completed correctly.  A small sample of provider offices will be asked to provide proof of some of their patient consent forms. Our deployment team will be working with the selected practices to ensure that any office disruption is minimized. If your office faxes consent forms to the RHIO office, the audit will be able to use those faxed forms for audit purposes.  
 

RHIO Interface

· There is no RHIO fee for eResults Delivery.  
· With a RHIO interface to a practice’s EHR, the RHIO will deliver all lab, radiology and transcribed reports that were ordered or CC’d to the EHR.  That means both the data provider and the practice have just one interface to build and maintain.
· Three major EHR vendors are already connecting to local practices – eClinical Works, HST and Medent.  
· Several EHR vendors are in the process of developing their RHIO interfaces – Allscripts, Greenway, NextGen, Sage and STI.



Did You Know..
· The Virtual Health Record (VHR) is a patient-centric view of clinical information.
· Over 1500 users access the 1.42 million lab reports, radiology results and transcribed reports that are added to the health information exchange each month.
· Authorized users can access critical patient information from health systems throughout the nine-county Rochester region.
· And don't forget: there is no charge for using the VHR.

Contact us
            info@grrhio.org
            585-410-6800  or  1-877-865-RHIO (7446)
            www.RochesterRHIO.org
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