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Important Updates

The RHIO’s VHR (patient-centered query portal) now displays ADT (hospital admission and discharge) notifications
under the tab marked “ADT”. Users can also click on the ADT tab for pre-hospital reports from EMS services. The
number hospitals and EMS squads providing these reports will grow throughout 2011.

Also new on the RHIO’s VHR are patient vital signs. This information is currently populated by users of the Elysium EHR,
and will soon be supplemented by data added by home monitors, health kiosks and physician practices (CCD exchange).

SOAPWare is the newest EHR vendor to connect to the Rochester RHIO. Physician practices who use SOAPWare can
now receive all their lab, radiology and transcribed reports directly into their EHR through a single RHIO interface.
SOAPWare joins the RHIO’s list of 14 connected EHR’s.

The community’s Heal 17 projects kicked-off in January. Unity Health System introduced the Diabetes Community
Collaborative, a two year project to enhance Patient Centered Medical Home support for diabetic patients. Jordan Health
Center launched a two year initiative to support their Patient Centered Medical Home for patients diagnosed with affective
disorders. The Rochester RHIO is a partner in each of these projects.

The New York eHealth Collaborative (NYeC) Board of Directors invited Ted Kremer, Rochester RHIO Executive Director,
to present the “Rochester Story” at a recent Board meeting. The NYeC leadership appreciated the opportunity to learn
about Rochester’s success in building a community health information exchange, and about our progress in reaching
sustainability.

2010 in Review — Key Statistics in 4’s
. . Ath . .
As of conclusion of the RHIO’s 4 year, nearly 4000 healthcare providers and staff are authorized RHIO users.
400,000 patients have provided patient consent for at least one physician practice.
In 2010, 4,000,000 clinical reports were delivered directly to physician EHRs.

There are 44,000,000 clinical documents available on-line through the VHR.

VHR User: Important Tip

Did you know that there are over 40 million clinical reports in the VHR? What is the best way to find JUST THE ONE you
need?

VHR users will find report(s) faster and easier by setting the date range for the information needed. By reducing the
number of reports returned to less than 250, the VHR will be able to quickly sort the results by date.



Need training in the best way to use the VHR in your practice? Call the RHIO Support team at 877-865-7446.
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