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Important Updates
Schuyler Hospital has joined the Rochester RHIO. Schuyler is providing admission/discharge notifications, lab
reports and radiology results to the RHIO.

Lakeside Memorial Hospital now provides transcribed reports to the RHIO’s health information exchange, in
addition to admission/discharge notifications, lab results, radiology reports and radiology images.

Amazing Charts is connected. Practices who use Amazing Charts EHR can receive their ordered and CC’d
lab and radiology results electronically through a RHIO interface.

VHR Users: Please contact the RHIO Support Team for information about forwarding clinical reports from the
VHR to your practice EHR. (info@qrrhio.org, 1-877-865-RHIO, or use “Technical Support Request” form on
the Provider Portal.)

EPIC Changes

With both URMC and RGHS implementing EPIC systems, healthcare information technology in this region is
undergoing many changes. The Rochester RHIO is working closely with both hospital systems to not only
continue existing data flows, but also to expand RHIO connectivity with inpatient and ambulatory providers who
are moving to one of these EPIC platforms.

The RHIO will provide eResults Delivery for EPIC ambulatory care practices in 2012, so that physicians can
receive patient results electronically and instantly from labs and radiology practices throughout the 13 county
region. The RHIO is also working to integrate access to the RHIO’s health information exchange (VHR) for
EPIC users.

Rochester RHIO Direct

Rochester RHIO Direct makes clinical messaging fast and secure. Use Direct to send and receive physician
referrals, as well as to communicate consultation notes. This service is currently available to RHIO users at no
charge. No EHR required.

Direct makes referrals as easy as email, and will support “Meaningful Use” requirements for provider-to-
provider exchange, as well as for simple electronic delivery of medical records to patients who have a
Microsoft Health Vault account. Interested in learning more about Direct? Contact Jessica Neri, Manager of
Community HIE Services, at jneri@qrrhio.org, or 585-256-4673.




