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Important Update 

A new service will begin in September: Rochester RHIO Direct  

Rochester RHIO Direct makes clinical messaging fast and secure.  This service will be available to RHIO users 

at no charge.   Direct makes referrals as easy as email, and will support “Meaningful Use” requirements for 

provider-to-provider exchange, as well as for simple electronic delivery of medical records to patients who have 

a Microsoft Health Vault account. 

 

Rochester RHIO Direct will soon be integrated with most EHR systems, but providers do not need an EHR to 

use this new service.  Interested in learning more about Direct?  Contact Jessica Neri, Manager of Community 

HIE Services, at jneri@grrhio.org, or 585-256-4673. 

 

GRIPA Joins Rochester RHIO 

GRIPA Connect is now receiving data from Rochester RHIO. The RHIO provides electronic results delivery to 

the GRIPA Connect Portal, as requested by GRIPA providers.  With this new interface, the GRIPA Connect 

Portal will include a broader range of patient data, and more comprehensive clinical decision support. The 

RHIO is pleased to support GRIPA’s efforts to provide high quality, integrated care delivery. 

 

NeHC Report Features Rochester RHIO 

The National eHealth Collaborative cited the Rochester RHIO as one of 12 most successful health information 

exchanges for its sound financial model, diverse services and superior community support.  This national 

report holds up the Rochester RHIO as a leader in health information exchange, with innovative strategies 

which have enabled the RHIO to become a growing, self-sustaining business enterprise. The full NeHC report 

can be found at www.nationalehealth.org/HIELeaderLessons/. 

 

VHR User Tip:  

The VHR now sorts clinical results by date, even when there are large volumes of results.  Users no longer 

need to restrict the date range in their queries. Simply click on a VHR tab, such as lab reports, and the 

patient’s results will be listed chronologically, with the most recent reports listed first.  

 

Need training in the best way to use the VHR in your practice?  Call the RHIO Support team at 877-865-7446. 


